Brightside Dental Studio: Patient Handbook

Welcome to Brightside Dental Studio. This handbook explains how appointments, payments and treatments
work at our clinic.
Appointments
New patients can book online at any time or by calling (415) 555-0142 during opening hours. Your first visit

takes about 60 minutes and includes a full exam, digital X-rays and a cleaning.

Please arrive 10 minutes early for your first appointment to complete the health questionnaire. Bring a photo
ID and your insurance card if you have one.

Cancellation policy

We ask for at least 24 hours notice if you need to cancel or reschedule. Appointments cancelled with less
than 24 hours notice, or missed without notice, are charged a $45 late cancellation fee. The fee is waived
once per year and in case of emergencies.

Running late

If you are more than 15 minutes late we may need to reschedule so that we can stay on time for other
patients.
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Payments, insurance and financing

Insurance

We are in-network with Delta Dental PPO, Cigna Dental PPO, MetLife PDP and Aetna PPO. We are happy
to submit claims to most other PPO plans as an out-of-network provider. We do not accept HMO or DHMO
plans.

Payment

Payment for your portion is due at the time of service. We accept Visa, Mastercard, American Express,
Apple Pay, Google Pay, HSA and FSA cards. We do not accept personal checks.

Financing

For treatment over $500 we offer 0% interest financing for 12 months through CareCredit and Sunbit.
Approval takes about 2 minutes at the front desk and does not affect your credit score for the pre-check.

Membership plan (no insurance)

Patients without insurance can join the Brightside Membership Plan for $29 per month or $299 per year. It
includes two cleanings and exams per year, all routine X-rays, one emergency exam, and 20% off all other
treatments including whitening and Invisalign.
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Treatments and aftercare

Teeth whitening

We offer in-office Zoom whitening ($450, about 90 minutes, results up to 8 shades lighter) and take-home
custom whitening trays ($250, results in 2 weeks). Avoid coffee, red wine and tea for 48 hours after
whitening.

Invisalign

Invisalign clear aligners start at $3,900 and treatment usually takes 6 to 18 months. The initial consultation
and 3D scan are free.

After afilling

If you received numbing, avoid eating until the numbness wears off, usually 2 to 3 hours. Mild sensitivity to
cold for a few days is normal.

After an extraction

Bite on the gauze for 30 minutes. Do not use a straw, smoke or rinse vigorously for 24 hours. Call us if
bleeding continues after 4 hours.

Dental emergencies

For a knocked-out tooth, severe pain or swelling, call (415) 555-0142. We keep same-day emergency slots
open every weekday. After hours, follow the instructions on our voicemail to reach the on-call dentist.
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